FULLY INSURED -BUSINESS DISRUPTION SUPPORT

The following questions and answers apply to medical coverage unless otherwise noted. For
financial protection programs refer to the Specialty section.

Note: the public health emergency was extended through 4/20/2021.

May a fully insured group that missed UnitedHealthcare’s special enroliment period in response
to the COVID-19 National Emergency still offer a voluntary special enroliment? Update 11/16

1 No. UnitedHealthcare sponsored a voluntary Special Enrollment Period (SEP) for our fully
insured customers with employees seeking to change their benefit election in response to
COVID-19. The SEP, however, is no longer available.

I The SEP took place March 23, 2020, was extended to April 13, 2020, and expired on Nov. 15,
2020. It created the opportunity for many individuals that previously waived coverage to enroll,
and for others to revoke their existing election and/or make a new health coverage decision.

9 UnitedHealthcare stopped offering its voluntary SEP effective Nov. 15, 2020. The SEP has
sunset because it had been in place for several months, which allowed ample time for
individuals who had previously waived coverage prior to COVID-19 to enroll in coverage. In
addition, many of our fully insured customers are now engaged in their annual open enroliment
periods. Thus, the voluntary period is no longer needed.

Does the expiration of the UnitedHealthcare voluntary SEP affect the rights of individuals to
enroll under HIPAA when certain life events take place or other group health plan coverage is
lost? Updated 11/12

No. The expiration of the UnitedHealthcare Voluntary SEP does not affect rights an individual has to
enroll under the HIPAA portability special enrollment provisions. Individuals are provided with
special enrollment rights when certain family, job or other events take place so long as they meet
applicable portability requirements.

Under HIPAA portability, an individual is provided with special enrollment rights when one of the
following special life events occurs. A member is allowed special enrollment when there is a:

9 Birth of newborn

1 Legal Adoption

1 Placement for Adoption

1 Marriage
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Special enroliment is also available when there is a:

i Loss of coverage due to:

0 Job Change

Reduction of hours
Loss of employment (not due to gross misconduct or failure to pay premiums)
Loss of Spouse coverage
Dropping of coverage due to stop of employer contributions to coverage
Loss of Medicaid, CHIP eligibility or when an individual becomes eligible for state
premium assistance.

O O O oo

If a fully insured employer reduces hours for part or their entire workforce in response to the
COVID-19 public health emergency can the company continue to cover those employees?
Update 2/1/2021

For health plan products: UnitedHealthcare is temporarily relaxing its requirement that employees
be actively working to be eligible for coverage and will allow you to cover your reduced hour
employees, as long as you pay the monthly premium. If the employee is on a customer-approved
leave of absence/furlough and the customer continues to pay required medical premiums, and the
employee was eligible for and enrolled in coverage before the absence/furlough, the coverage will
remain in force the later of the end of the public health emergency, or no longer than 20 consecutive
weeks after the public health emergency for non-medical leaves (i.e., temporarily laid off) or no
longer than 26 consecutive weeks for a medical leave. This applies to Oxford and Level Funded (All
Savers) customers. Dental and vision follow the same furlough approach as medical. Coverage may
be extended, if required by local, state or federal rules. Please note that you must offer this coverage
on a uniform, non-discriminatory basis.

For Life, Accidental Death & Dismemberment (AD&D), Critical lliness Protection (CIPP),
Accident Protection (APP), Hospital Indemnity Protection (HIPP) products: As long as the
employer continues to pay the monthly premium, coverage due to an approved layoff, is outlined in
the Termination of Covered Person Insurance or Termination of Covered Employee Insurance
section of these policies. It may vary by customer. Refer to your actual Certificate(s) of Coverage for
specifics on your plan(s).

By way of reference, UnitedHealthcare’s standard language (which applies to most customers) for
all these products allows for coverage to continue due to an approved layoff for up to 3 months from
the date he/she stopped active work.

For Short Term Disability (STD), Long Term Disability (LTD) products: As long as the employer
continues to pay the monthly premium, coverage due to an approved layoff is outlined in the
Termination of Covered Person Insurance section of these policies. It may vary by customer. By way
of reference, UnitedHealthcare’s standard language allows for coverage to continue due to a
temporary layoff until the end of the month following the month in which the layoff began.
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Is UnitedHealthcare considering off-renewal premium changes for small businesses that may be
financially impacted?

UnitedHealthcare is not changing premium rates off renewal for small business.

Can employers use credit cards to pay premiums?

No, UnitedHealthcare is unable to accept credit card payments for group premium this time.

Will renewal rate actions be delayed as a result of the COVID-19 national emergency?

Renewals and all necessary information will be released on a timely basis.

Will UnitedHealthcare allow fully insured clients to continue to offer medical benefits to
furloughed or with reduced hours due to COVID-19? Update 10/5

Yes, we will temporarily allow it if the plan sponsor continues to pay the premiums and offers the
option to all furloughed employees on an equal basis.

in order to stay consistent with the end of the emergency period- UnitedHealthcare offers
customers the ability to extend furloughed non-medical leave employees to the end of the
emergency period OR 20 weeks whichever is later. There is no change to medical leave.

Are furloughed employees eligible for fully insured plans? Update 7/31

UnitedHealthcare will allow employers to extend coverage for furloughed employees (employees
whose hours have been reduced or eliminated but whose employment has not been terminated) for
20 weeks.

This coverage extension only applies if:

1 Premiums are paid to UnitedHealthcare for the continued coverage; and

1 The employee was eligible and enrolled for coverage before the furlough began; and

i The furlough starts prior to the end of the Public Health Emergency; and

1 The continuation is offered to furloughed employees on a uniform, non-discriminatory basis.

There is no change to UnitedHealthcare’s policy on continued coverage for an employee on an
employer-approved medical leave.
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Note coverage may be extended longer, if required by local, state or federal rules.

Can an employer reduce its employer contributions to premium during a furlough? New 4/17

No, the same employer contribution level must apply to all members enrolled in the same benefit
plan.

Are customers able to continue employee health benefits if part of the workforce is laid-off in
response to the COVID-19 crisis? Update 2/1/2021

in order to stay consistent with the end of the emergency period- UnitedHealthcare offers
customers including Oxford customers the ability to extend furloughed non-medical leave
employees to the end of the emergency period OR 20 weeks whichever is later. There is no change
to medical leave.

Temporarily we will allow employers to continue coverage for employees who were eligible for and
enrolled in coverage prior to the reduction in workforce, if the plan sponsor continues to pay its
premiums and offers the option to all employees on an equal basis. However, it is important to
make a distinction between individuals whose employment is terminated (often “laid-off” means
terminated) versus individuals still employed but experiencing a temporary reduction of hours but
remains employed. In those situations where the individual continues to be employed but may have
seen a reduction in work or been put on furlough as a result of COVID-19 crisis, we will temporarily
not enforce insurance contractual requirements that mandate active at work status or minimum
hours where we continue to receive full premium and the employer applies this approach to all such
employees on an equal basis.

If the employee is on a customer-approved leave of absence/furlough and the customer continues
to pay required medical premiums, the coverage will remain in force the later of the end of the
emergency period, or:

A No longer than 20 consecutive weeks for non-medical leaves (i.e., temporarily laid off)

A No longer than 26 consecutive weeks for a medical leave

Note coverage may be extended, if required by local, state or federal rules.
However, if an employee is terminated, the normal termination rules apply.

Note: ASO clients can set their own timeline for continuation for furloughed employees.

If a fully insured employer reduces hours for part or their entire workforce in response to the
COVID-19 national emergency can the company continue to cover those employees? Update
4/16

UNITEDHEALTHCARE PROPRIETARY AND CONFIDENTIAL

UnitedHealthcare’s presentation materials and responses to your questions are intended to provide general information and assistance
during this national emergency and do not constitute medical, legal or tax advice. Please contact your medical, legal and tax advisors on
how to respond to this situation. The materials and discussion topics do not constitute a binding obligation of UnitedHealthcare with
respect to any matter discussed herein. Please note, in addition to federal law, states may have additional or differing requirements.
Some of our products and networks have different features and as a result different guidelines and protocols are applicable to them.
Please contact your UnitedHealthcare account representative for additional details.

Last updated 2/1/2021



UnitedHealthcare is temporarily relaxing its requirement that employees be actively working to be
eligible for health coverage and will allow you to cover your reduced hour employees, if the
employers pay the monthly premium. The employer must offer this coverage on a uniform, non-
discriminatory basis.

Coverage may be extended, if required by local, state or federal rules.

Note: ASO clients can set their own timeline for continuation for furloughed employees.

Do the days on furlough count toward the waiting period and would the member be eligible to
enroll while on furlough. If not, do the days they are on a waiting period prior to the furlough
count and they just need to meet the remainder once they return to work? New 4/27

Yes, the furloughed or LOA days do count towards the waiting period, so long as the employee is
not laid off/terminated.

If a member is collecting unemployment benefits does that effect their ability to stay on the
coverage as an active employee through the Oxford plan? Update 5/13

No, some employers are paying for health care for their furloughed employees. This should not
impact unemployment benefits.

Are customers able to continue employee health benefits if the entire workforce is laid off in
response to the COVID-19 crisis? New 3/25
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